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PIEU KHOAN SU DUNG PHAN MEM QUAN LY KE TOAN

Piéu 1: MUC PiCH

Nhitng diéu khoan trong vin ban nay ( goi tat 13 Piéu khoan) AMNOTE (goi tit 1a Cong ty)
cung cép phan mém quan 1y ké toan ( goi tit 1a Phin mém) va ngudi s dung 1 c4 nhan hodc
cong ty ( goi tit 1a Ngudi st dung) cac quy dinh dugc ky két hop dong gitta cac bén. San phdm
phﬁn mém nay bao g@)m nhting by phan cAu thanh, van ban dién tr, ndi dung in, van ban truc
tuyén. Khi ngudi sir dung cai dit, sao chép hodc sir dung Phin mém thi dong nghia véi viée
ngudi st dung dong ¥ chap nhan va tuan tha diéu khoan st dung nay. Trudng hop néu nguoi sir

dung khong dong ¥ cac diéu khoan nay thi khong duoc cai dit hodc sir dung phan mém nay.

Piéu 2: QUAN LY QUYEN SU DUNG

(1) Nguoi sir dung dong ¥ cac “Piéu khoan” thi chung toi s& trao quyén st dung cho “Nguoi sir
dung” phan mém, nhap dit liéu vao phan mém hodc truong hop ding nhap vao phan mém thi co
nghia 1 dang sir dung phan mém cta Ching toi.

(2) Truong hop “Ngudi sir dung” dd mua hodc thué san pham dudi dang hinh thirc chimg nhan
quyén str dung do “Céng ty” cung cap, “Ngudi sit dung” c6 thé st dung v6i s6 luong nguoi duoc
st dung theo thda thuan hodc tuan thu diéu khoan riéng hoac theo su cho phép cua san phém

phan mém.

Piéu 3: QUAN LY QUYEN CHUYEN NHUQNG
Theo nguyén tic, quyén quan ly st dung “Phan mém” nay tuyét d6i khong duoc tuy ¥ chuyén
nhuong cho ngudi khac, truong hop bat kha khang can phai chuyén nhuong quyén sir dung thi
nguoi str dung nhét dinh phai thong bao cho “Cong ty” chung t6i va tién hanh dung tha tuc phu
hop bang miu vin ban thay doi thong tin khach hang.

Pidu 4: HIEU LUC VA THAY POI PIEU KHOAN

(1) “Cong ty” sé& thong bao cho “Nguoi sir dung” nim rd nhimng diéu khoan nay bang hinh thirc
dang lén trang chu ctia cong ty.

(2) “Cong ty” c6 quyén thay ddi nhimg diéu khoan va diéu kién nay dén muc khong vi pham céc
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luat lién quan nhu “Luat quy dinh vé quyén han st dung”, “Luat vé quyén han st dung mang



truyén thong va quyén han bao vé thong tin” ( goi chung 13 luat mang thong tin truyén thong).

(3) Truong hop “Cong ty” sira ddi “Diéu khoan” thi ngay c¢6 hiéu luc va 1y do sir d6i s& duoc thé
hién rd rang cung v6i didu khoan hién hanh trén phan mém. Chiing toi s& théng bao cho “Ngudi
stt dung” truée 15 ngay diéu khoan sira doi co hiéu luc. Tuy nhién, néu nhu nhitng thay ddi
khong anh hudng nghiém trong dén ngudi sir dung thi chiing t6i s& thong bao trude ngay c6 hiéu
luc 7 ngay.

(4) Sau khi “Cong ty” tién hanh thong bao diéu khoan méi, truong hop “Ngudi sir dung” van sir
dung phan mém thi c6 nghia 13 ngudi sit dung da dong ¥ “Diéu khoan” stra d6i. Trudng hop

“Ngudi str dung” khong dong y diéu khoan stra ddi thi c6 thé chdm dut hop dong st dung.

Diéu 5 : BAN QUYEN

(1) Tat ca chuong trinh “Phan mém” va nhitng phan thuéc vé Phan mém s& thudc vé quyén so
hitu tri tu¢ cia “Cong ty” va Phan mém dugc bao vé boi cac quyén sang ché,sé hitu tri tué,
quyén vé ban quyén , quyén bao ho thuong mai, quyén bao hd chuong trinh, hiép udc Qudc té va
ddng thoi duge bao vé bai cac quyén cua cé lién quan cia Luat Viét Nam.

(2) Theo nguyén téc, “Nguoi sir dung” khong duogc tuy v thay déi, bién soan, tai tao, phén mém.
Ngoai ra, “Ngudi str dung” khong dugc phép sir dung phan mém nay dé 1am ra ban phai sinh, va
khong duoc phép sao chép, phién dich, phan phbi lai, truyén lai, xuit ban, ban, cho thué, chuyén
nhuong, thé chap, , ky quy, thay doi, stra d6i mot phan hay toan b trong phan mém trir khi duoc
cho phép rd rang theo nhiing diéu khoan giira “Cong ty” va “Ngudi st dung”

(3) “Nguoi st dung” nao khong phai 1 chu s hitu ma khong xin phép quyén sir dung thi “Cong

ty” ¢ thé nging cung cap dich vu stt dung Phan mém bat ky lic nao.

Piéu 6: TU PONG CAP NHAT

“Phin mém” nay c6 chirc nang ty dong cap nhat qua hé théng mang. Ty dong cap nhat 1a doi luc
hozc khi can thiét hé thng s& tu dong cap nhat ma khong can thong bao hodc hoi y kién cua
“Ngudi st dung”. “Céng ty” s& mac nhién hiéu rang khi “Ngudi sir dung” dong ¥, chip nhan
nhitng Diéu khoan trong van ban nay la dong nghia voi viéc “Ngudi str dung” da dong y tu dong

cap nhat.

Piéu 7: THU THAP DU LIEU VA SU DUNG

Nham cung cép san phém hd tro dich vu dé thu thap dir li¢u, céc thong tin bi 16i ciia hé théng



may tinh “Nguoi sir dung” va cia Phan mém. Viéc thu thip nay nham cai thién va nang cao chit
lwong chuong trinh dé “Ngudi sir dung” duoc sir dung Phan mém véi tinh ning k¥ thuat phu hop.
“Cong ty” s€ khong st dung viéc thu thap dir liéu vao muc dich khac va chi luu lai thong tin thu
thap trong thoi gian ngin dé phén tich. “Cong ty” s& khong luu giit dit liéu thu thap 1au dai. Néu
thu thap dit liéu cho muc dich khac ngoai muc dich néu trén day, “Céng ty” s& hoi ¥ kién “Ngudi

str dung” hodc khach hang trude khi tién hanh cong viéc.

Pi¢u 8: HO TRO NGUOI SU DUNG VA SU DUNG PHAN MEM

(1) Str dung phan mém: Theo quy dinh duoc sir dung 24 gid/ ngay, 7 ngay/tuan trir khi c6 van dé
tré ngai vé k¥ thuat hodc cong viéc cua “Cong ty”. Nhung “Cong ty” c6 quyén tam ngung cung
cap dich vu khi hé théng can thoi gian dé nang cp hoic thay thé hodc dang trong gian doan bao
tri. Cong ty s& thong bao trén trang chii Phan mém: http://www.amnote.com

(2) Tuy nhién, “Cong ty” c6 quyén thong bao sau dén ‘Ngudi sir dung” vé viéc tam ngung cung
cap dich vu trong truong hop: khi gip su ¢d bat kha khang, cp dién hodc 15i vé thiét bi hodc
“Nguoi st dung” bi treo may, qua tai. Nhitng truong hop thong bao trudc duge cho nguoi st
dung thi chung toi s& théng bao. Nhiing truong hop bét kha khang thi “Cong ty” s& thong béo
sau.

(3) Ho tro “Nguoi str dung”: Néu nguoi sit dung thanh toan phi st dung thi chung t6i s& hd tro
trong thoi han st dung dich vu theo hop dong. Néu”Nguoi str dung” khong thanh toan phi dich
vu theo quy dinh hodc thoi gian ky két gitta “Cong ty” va “Nguoi st dung” hét hiéu lyc thi
“Cong ty” s& thong bao ngung hd tro tat ca cac dich vu.

(4) Trong thdi gian st dung dich vu c6 tra phi, ching t6i s& cung cip thong tin hd trg ky thuat
lién quan dén dich vu, nang cip hiéu qua phan mém va s& hd trg nhirg van dé bat tién cta khach
hang.

(5) Thoi gian cung cap dich vu phin mém mién phi (trong 1 thang dau tién) c6 thé thay ddi theo

chinh séach dich vu cua Cong ty.

Piéu 9 : GIOI HAN TRACH NHIEM VA BAO HANH

(1) “Céng ty”cung cip phan mém va nhiing tai liéu, phuong tién, tap tin, dit liéu dinh kém theo
cach thirc dugce quy dinh trong Thoa thuan va diéu khoan va va khong che ddy hodc thém bét
nhiing tinh nang khéc vdi “Nguoi st dung”
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(2) “Cong ty” khong dam bao phan mém phu hop cho muc dich cu thé cta “Nguoi sir dung” va
“Cong ty” s& khong chiu trach nhiém trong pham vi t6i da cta phap ludt c6 lién quan, bao gdbm
thiét hai tryc tiép hay gian tiép phat sinh giy ra nhimng thiét hai khéng mong mudn nhu lam mat
loi nhuan cta cong ty, mat dir lidu, cong ty pha san, ngung hoat dong khi “Nguoi str dung”
khong thé str dung “Phan mém” hodc khong hoan toan hiéu rd cach st dung “Phan mém”. “Cong
ty”ciing khong c6 trach nhiém du tién doan trude 16i cua Ngudi sir dung. Mot sb khu vuc phap 1y
khong cho phép loai trir hodc gidi han trach nhi€ém ddi véi céc thiét hai do hau qua hoac ngﬁu
nhién d6, do do, cac gidi han trén c6 thé khong ap dung chung cho tit ca”Ngudi sir dung”

(3) “Cong ty” khong dam béo tinh chinh xac ciia ndi dung dugc cung cap qua “Phan mém” ciing
nhu khong chiu trach nhiém vé viéc “Ngudi sir dung” khéng tudn thu cac diéu khoan va diéu
kién, cac tiéu chuan yéu cau sir dung Phan mém dit ra ciia “Cong ty” nén gay ra thiét hai

(4) “Cong ty” khong dam bao rang céac tinh ning ctia phan mém s& dap ung tat ca yéu cau cua
“Nguoi sir dung” hodc “Nguoi sir dung” phan mém nay s& khong bao gio mac 16i. Sau khi bat
dau str dung dich vu Phan mém, “Cong ty” hoan toan khong chiu trach nhiém cho bat ky van dé
nao gy ra bai “Nguoi st dung” thay d6i hé diéu hanh va phan cting may tinh.

(5) “Cong ty” khong chiu trach nhiém khi “Nguoi sir dung” ton that hodc hodc khong dat dugc
doanh thu ky vong khi sir dung phan mém. Chung t6i ciing khong can thiép vao tranh chép xay
ra gitra “Nguoi st dung” va bén thi ba. Ngoai ra, "Cong ty" khong thyuc hién bat ky khoan boi
thuong nao ddi véi cac thiét hai phat sinh tur do.

(6) “Cong ty” khong chiu trach nhiém vé thiét hai, ton that do su so xuét do quan ly Thong tin
dang nhap ctia “Phan mém” boi “Nguoi st dung”. Tt ca nhimng thong tin dang nhéap 14 “Ngudi
st dung” quan Iy va chiu trach nhiém.

(7) Tét ca nhimg van dé lién quan dén quan 1y st dung, chiu trach nhiém va bao hanh cta hé
thong ngan hang str dung trong phan mém ( goi tat 1a firmbanking) thi “Nguoi sir dung” s& dugc
tu van tryc tiép véi ngan hang hd tro dich vu “Firm banking”. “Céng ty” chi dong vai tro 1a
ngudi trung gian hd tro giao dich gitta “Ngudi s dung” va “Ngan hang”. “Céng ty” s& khong
chiu trach nhiém hodc bdi thuong thiét hai bat ky nao do dich vu bi cham tré hodc 16i may tinh
trong hé thong “Firm Banking” gay ra khi chuyén tién.

(8) “Cong ty” dé xuit “Ngudi sir dung” phan mém céc bién phap bao mat nhu sau: “Nguoi sir
dung” nén ddi mat khau phén mém it nhat 6 thang moi lan, sir dung Token thué, su dung mat
khau “Firmbanking”, cai dit cdu hoéi bao mat “firmbanking”, giéi han ngudi dung

“Firmbanking”, tin nhan OTP “Firmbanking”, va cai dat chuong trinh ngan chan virus



Bién phap bao mat 1a noi dung can thiét . Vi vay "Céng ty" khong chiu trach nhiém va bdi
thuong thi¢t hai hodc su ¢b khi "Nguoi sir dung" khong st dung bién phap bao mat

(9) “Cong ty” s& ngit két nbi “phan mém” cua “Nguoi st dung” néu “Ngudi sir dung” khong
thanh toan phi st dung phan mém va khéng thé lién lac duoc véi “Nguoi sir dung” qua dién
thoai hodc email. “Cong ty” khong chiu trach nhi¢m vé hau qua cua viéc khong tuan thu tiéu
chuan thanh toan da thoa thuan giita “Cong ty” va “Ngudi sir dung” .

(10) “Cong ty" s& khong chiu trach nhiém cho bét ky cam két nao cia bat ky bén th ba nao, bao
gdm nha cung cép, dai 1y "Phan mém" hodc nha cung cép dich vu "Firmbanking" ctia "Cong ty",
ma khong can tham khao ¥ kién trudc voi "Cong ty" bang cach sir dung bang miéng, bang vin

ban va bang van ban cac phuong tién khac.

Piéu 10: PHAN LOAI DICH VU

(1) “Cong ty” cung cép cac tinh ning thong qua phan mém nhu sau ( theo cac menu trong “Phan
mém”):

A. Dich vu quan 1y thong tin ké toan

B. Dich vu quan Iy tai san ton kho

C. Dich vu truy xuat lai dit lidu

D. Dich vu két xuét dit liéu

(2) “Cong ty” s& thong bao cho Ngudi str dung khi ¢ truong hop thay doi ndi dung dich vu va

c6 thé thay ddi dich vu cung cip duoc chi dinh trong myc (1) diéu nay.

Piéu 11: PHUONG THUC THANH TOAN VA THOI HAN SU DUNG DICH VU CO
THU PHI

(1) Phuong thirc thanh toan c6 thé duoc ap dung 1a “thanh toan 3 thang/lan, hodc thanh toan
trudc 1 nam . phi st dung dich vu tung thoi ky khi “Nguoi st dung” dang ky st dung dich vu c6
thu phi phai tuan theo quy dinh trong hop dong gitta “Cong ty” va “Nguoi str dung”

(2) “Cong ty” khong chiu trach nhiém vé viéc Nguoi sir dung thanh toan phi bang thé thanh toan
cua nguoi khac.

(3) Thoi gian sir dung "Phan mém" dugc ty dong gia han mdi thang trir khi yéu cau hiy trudc tir
"Nguoi dung" dugc thuc hién.

(4) Trong trudng hop “Ngudi str dung” yéu cau huy hop dong sir dung phan mém dong thoi yéu

cAu hoan lai phi st dung dich vu da tra trude thi phi st dung phén mém s& duoc tinh cho dén



ngay yéu cau hiy hop dong va sb tién hoan tra s& duoc giai quyét trong tng.

(5) Trudong hop sau khi “Ngudi str dung” da thanh toan trudc mot nam phi st dung phan mém
nhung yéu cau hoan lai tién thi phi s dung s& dugc tinh cho dén ngay yéu cau hury hop dong, va
sd tién hoan tra s& dugc giai quyét bang cach ap dung chi phi sir dung hing thang thong thuong
ma khong duoc ap dung chiét khau thanh toan.

(6) Chiing t6i s& phat hanh bién lai hodc hoa don thué GTGT phi dich vu khi Nguoi st dung yéu

\
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cau.

Pi¢u 12: THAY POI PHi SU DUNG DICH VU

(1) “Céng ty” ¢ thé thay ddi phi dich vu cho cac dich vu "Phan mém" c6 tinh phi da ky hop
dong voi "Nguoi st dung" theo diéu 11 (1) vi Iy do nang cip hé thdng, thay ddi dich vu.

(2) Trudng hop thay ddi phi sir dung nhu khoan (1) trong diéu nay, “Cong ty” s& théng bao trén
trang cha hodc gl thu dién tir dé thong bao cho “Ngudi sir dung” biét thong tin. Trong vong 30
ngay ké tir ngay thong bao, “Cong ty” s& doi phan hoi cua“Nguoi sir dung” néu khong dong .
Sau 30 ngay, néu “Ngudi sir dung” khong phan hoi, co nghia 1a “Nguoi sir dung” da dong ¥ su

thay d6i phi dich vu ctia “Cong ty”.

Piéu 13: NGUNG SU DUNG VA CHAM DUT HQP PONG

(1) Néu "Nguoi sir dung" khong tuan thu cac Piéu khoan nay, Cong ty c6 quyén cham dat Hop
dong ma khong anh hudng dén bat ky quyén nao khac.

(2) “Nguoi sir dung” c¢6 quyén chim dut thoa thuan nay bat ky luc nao.

(3) Khi chim diit hop dong “Cong ty” s& thong bao trudc va cung cp thoi han 2 tuan dé “Ngudi
sir dung” luu trit dit liéu trong phan mém vao PC cta “Nguoi str dung”. Trong khoang thoi gian
nay néu “Ngudi sir dung” khong két xuat va luu dir liéu thi “Cong ty” ching t6i khong chiu trach
nhiém cho bat ky thiét hai nao d6i v6i viéc mat dir lidu.

(4) Trudong hop dang ky sir dung dich vu c6 phi néu muén hiry hop dong sé& ap dung theo phuong
thirc sau:

A. Piang ky huy hop dong thong qua website dé lién hé truc tiép Trung tim chim soc khach hang
1:1

B. Ding ky huy hop dong bang cach goi dién lién lac v6i Trung tim cham séc khach hang cua
“Cong ty”:

+84 7 8888 1000 (Nguoi Han)



+84 82 999 7070 (Nguoi Viét)
(5) Khi “Ngudi sir dung” chim dut sir dung dich vu, “Cong ty” s& hoan tra lai cho “Ngudi sir

dung” s6 tién phi dich vu dua trén tinh s6 ngay con lai sau khi da trur di phi chuyén khoan.

Piéu 14: BOI THUONG HQOP PONG

(1) “Cong ty" s& khong chiu trach nhiém cho bét ky thiét hai nao phat sinh dbi véi "Nguoi sir
dung" lién quan dén viéc str dung Phan mém trir trudng hop 18i do phia “Cong ty” thi “Cong ty”
s€ xem xét.

(2) Theo Diéu 13-(1), truong hop “Cong ty” thong bao ngimg cung cap dich vu. Khi dich vu
ngung, “Cong ty” s& khong c6 trach nhiém giai quyét nhitng yéu cau cua “Nguoi st dung”.

(3) Khi “Nguoi str dung” dich vu c6 tinh phi thong bao su ¢d khong sir dung duoc dich vu dén
“Cong ty” khi van d¢ d6 thudc vé “Cong ty” thi” Cong ty” s& cai thién trong vong 06 gio. Néu
khong cai thién dugc, sau 06 gio “Cong ty” s& c6 trach nhiém cho van dé do.

(4) “Nguoi sir dung” dich vu ¢6 tinh phi duoc boi thuong thém thoi gian st dung theo tiéu chuan
nhu sau:

A. Khéng st dung duoc dich vu lién tuc tir 4 tiéng ~ 8 tiéng — thém 1 ngay st dung dich vu.

B. Khong sir dung dugc dich vu lién tuc tir 9 tiéng ~ 16 tiéng — thém 3 ngay st dung dich vu.

C. Khong sir dung duoc dich vu lién tuc tir 9 tiéng ~ 16 tiéng — thém 5 ngay str dung dich vu.
(5) “Nguoi str dung” khong tuan theo nhitng “Piéu khoan” ma gy ra thiét hai cho “Cong ty”
hodc bén thir ba thi c6 nghia “Nguoi sir dung” da vi pham nhiing “Diéu khoan “va “Ngudi sir

dung” phai boi thuong toan bo gia tri thiét hai cho “Cong ty”.

Pi¢u 15: YEU CAU BOI THUONG THIET HAI

(1) Yéu cau boi thudng thiét hai phai dugc tién hanh bang cach gri vin ban ghi ddy du 1y do yéu
cau boi thuong, sd tién yéu ciu va co sé cin cit tinh toan cho cong ty ching toi.

(2) Yéu cau bdi thuong cua (1) néu trén khoan nay sé tu dong dugc mién thudng sau 03 nim ké

tir ngay yéu cu bodi thuong.

Diéu 16 : CAM KET
“Ngudi str dung” da doc va hiéu 13 chi tiét ndi dung diéu khoan str dung phin mém, dong ¥ céac

Diéu khoan nay ciing nhu nhitng Diéu khoan céc trong vin ban trude ddy.



Piéu 17: LUAT PIEU CHINH VA QUYEN HAN
“Piéu khoan” nay dugc diéu chinh boi luat phap Pai Han Dan Quéc, véi nhimg t6 tung lién quan
dén quyén str dung phan mém tit ca van dé déu duoc quy dinh tai tda 4n co thdm quyén ctia Luét

td tung dan su.

Piéu 18: YEU CAU THONG TIN

“Ngudi sit dung” khi ¢6 yéu cau thém thong tin vé& diéu khoan sir dung phin mém vui long hiy
lién lac véi ching t61 thong qua dia chi, sb dién thoai, email hodc trang chu nhu sau:

Dia chi: S6 87, Nguyén Thi Thap, Khu D6 thi méi HimLam, Phuong Tan Hung, Quén 7,
TPHCM.

Dién thoai  :+84 7 8888 1000 ( Nguoi Han), +84 82 999 7070 ( Nguoi Viét)

Email : manager(@amnote.com.vn ( Nguoi Han) / 030@amnote.com.vn ( Nguoi Viét)

Trang chu : www.amnote.com

B0 sung: Piéu khoan nay duoc sira doi va thi hanh vao ngay 01 thang 04 nim 2019.
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