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Hi, this is AMNOTE.
Kinh glri Quy Khach Hang AMnote.
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AMNOTE Customers using Shinhan Bank Firm Banking will be informed about the "Enhancement of Firm
Banking Security Update" on October 1, 2018 and we would be obliged for your cooperation.

AMnote xin duoc glri d&n Quy khach hang sir dung Firm Banking ciia Ngan hang Shinhan théng bao vé
"Tang cwdng Cap nhat Bdo mét Firm Banking " vao ngay 01 thang 10 nam 2018:
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AMNOTE and Shinhan Bank are continuing to provide security enhancements in order to provide
more secure transactions to our customers who are using AMNOTE Firm banking.
AMNOTE va Ngan hang Shinhan dang tiép tuc nang cip cac cai tién bao mat dé cung cip cac
giao dich an toan hon cho khach hang dang sir dung Firm banking cia AMNOTE.
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Transfer before 2018.10.01 is as follows. :
Chuyén khoan trwéc 01.10.2018 nhv sau:
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Transfer request from Shinhan Bank firmbanking in AMNOTE -> Transfer data which users
input to Shinhan Bank branch -> Staffs of branches check the data -> Transfer processing
Dé nghi chuyén khodn tir firmbanking Shinhan trén AMNOTE -> Chuyén di¥ liéu ma
nguwoi ding nhép vao chi nhdnh Ngén hang Shinhan -> Nhén vién cta cdc chi nhénh
kiém tra di liéu -> X Iy chuyén khodn
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This transfer procedure is based on a point as follows. In case of Firm banking transfer
transaction, it is possible to respond promptly to the mis-transmission process due to the



mistake of the customer's transfer data input. In addition, if the transfer is requested
through the unconfirmed access on the firm banking system.

Quy trinh chuyén tién nay dwa trén nguyén tac: Trong trwong hop giao dich chuyén
khoan qua Firm banking, c6 thé phan hoi kip thoi quy trinh truyén tai sai do 16i nhap dir
liéu chuyén cta khach hang. Ngoai ra, néu chuyén khoan dwoc yéu ciu thong qua viéc
truy cip chuwa dwoc xac nhan trén hé théng firm banking.
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However, some customers have complained that the processing speed is slow and
inconvenient, AMNOTE abolished the existing procedures and introduced new security
procedures.
Tuy nhién, mdt s6 khach hang da phan nan rang toc do6 x{r ly cham va bat tién, AMNOTE
da thay dai cac tha tuc hién cé va dwa ra cac quy trinh bao mat méi.
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New security updates and procedures since 2018.10.01:
Cac cap nhat va tha tuc bao mat méi ké tir nam 01.10.2018
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M Z OTP Code &S -> AMNOTE O|X| 2t HO| ZE5 &2 0oTP ZE ¥E > O|M| 2=
Request AMNOTE bank transfer in AMNOTE -> Enter Firmbanking password -> Send OTP
code to registered mobile phone number -> Enter OTP code on AMNOTE screen ->
Transfer completed

Yéu cau chuyén khoan firm banking trén AMNOTE -> Nhap mat khau Firmbanking -> Glri
m3 OTP dén s6 dién thoai di dong da dang ky -> Nhap ma OTP trén man hinh AMNOTE
-> Chuyén khoan hoan thanh
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OTP Code will only be sent to the mobile phone number registered in the program when
making a bank transfer transaction to prevent other people from accessing the transfer
account. In addition, OTP Code is only valid for 2 minutes when issued, and a new OTP
Code is issued for the next transaction, so it cannot be used by others.

M3 OTP sé chi dwoc glri téi s6 dién thoai di ddng d3 dang ky trén phan mém khi thyc
hién giao dich chuyén khoan ngan hang dé ngin nguoi khac truy cip vao tai khoan



chuyén khoan. Ngoai ra, Ma OTP chi c6 gia tri trong 2 phit khi dwgc phat hanh va Ma
OTP méi dwoc phat hanh cho giao dich tiép theo, do d6, ma OTP khdng thé dwoc slr
dung nhirng ngw¢i khac nhau.
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Registering contactable numbers on the OTP system is a prerequisite for security. Please
register the cell phone number of the manager / representative / corporation person to
approve the firmbanking.

Pang ky so dién thoai lién lac trén hé théng OTP la diéu kién tién quyét dé bao mat. Vui
Idng dang ky s6 dién thoai di ddng cha ngwdi quan ly / ngwei dai dién / nguwdi phé duyét
trén firmbanking.

4, OTP AHE 2|2 Ch21r Z &L O
How to use OTP is as follows.
Céch sir dung OTP nhuw sau:
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Access [B-A] Company management menu and click the ‘OTP Mobile number' button.
Truy cip [B-A] Menu quan ly cdng ty va nhap vao nuat ‘Sd dién thoai di dong OTP’.
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Enter the cell phone number to receive the OTP code and save it with the 'Save' button.
(If you want to register multiple cell phone numbers, press '+' button to add the fields.
You can register up to 5 mobile numbers.)

Nhap s6 dién thoai di dong d€ nhan ma OTP va Iwu né bang nut 'Lwu'. (Néu ban mudn
dang ky nhiéu sé dién thoai di ddng, nhan nit '+' dé thém cac trwdng. Ban c6 thé ding
ky téi da 5 s6 dién thoai di dong.)
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0775517170
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For remittance, enter the remittance data as before and click the ‘ok' button.
P& chuyén tién, hay nhap di¥ liéu chuyén tién nhw trwdc va nhip vao nit 'ok'.
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After that, the OTP code SMS will be received at the registered number and the OTP code
confirmation window pops up. If the code is not received, press the 'Click here to resend
OTP' button to resend the code.

Sau dé, tin nhan SMS m3 OTP sé dwoc nhan tai s6 da dang ky va clra s6 xac nhan ma
OTP bat Ién. Néu khdng nhan dwgc ma, hdy nhan nit 'Nhap vao day dé giri lai OTP' dé
gwri lai ma.
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OTP Number use for firm banking is
702499 (Sent by : AMNOTE)
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OTP has an input time of 120 seconds. If you do not input it within 120 seconds, received
OTP cannot be used any more. In case of timeout, please also click 'Click here to resend
OTP' button to resend the OTP code.
OTP cé thei gian nhép 13 120 gidy. Néu ban khdng nhip né trong véng 120 gidy, OTP sé
khéng thé duwoc sir dung niva. Trong treérng hop hét thoi gian chd, vui long nhap vao
nit 'Nhap vao day dé giri lai OTP' dé giri lai ma OTP.
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Enter the OTP code into the code confirmation window. The following window will appear

and the authentication will be successful.
Nhap m3 OTP vao clra s6 xac nhan ma. Clra s6 sau sé xuat hién va xac thwc sé thanh

cong.

Verify Mobile Number

Authentication code has been sent to ****xx*x170
Verify

Fill OTP Number Received on your mobi
Success

Did not Receive OTP? Click here to resend OTP

702499
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AMNOTE thanks to all customers who use Shinhan Bank Firm Banking, and AMNOTE and Shinhan
Bank will continue to make every effort to provide you with convenient and safe transactions.

AMNOTE cdm o'n tat ca cac khach hang sir dung Firm Banking ciia Ngan hang Shinhan, AMNOTE
va Ngan hang Shinhan sé tiép tuc nd lwc dé cung cap cho ban cac giao dich thuan tién va an toan.

7t 2O|Are 2 Al, o= 2l: 07 8888 1000 HI| E 2 Ql: 012 9999 7070 S £ HZfHIEfL|C},
In case of any further inquiries, please contact Korean: 07 8888 1000 Vietnamese: 012 9999 7070.
Né&u cé bat ky thac mac ndo, vui long lién hé véi nguwei Han Quédc: 07 8888 1000 , nguwdi Viét:
012 9999 7070.



